
                Kingwood Park High School              

 

Schoology FAQs  
 

After reading through the FAQs below, please visit https://www.humbleisd.net/kphs for a more detailed 

instructions and visuals on navigating Schoology, setting up your parent notifications, and how to find other 

parent resources.  

1. Do students and parents have separate accounts? 

 Yes, student accounts are automatically created when they enroll at Kingwood Park High School.  

Parents need to create an account in order to view a student’s classes, activity, and Schoology 

information.  

 

2. How do I create a parent account? 

 Parents create an account by going to https://www.schoology.com/ and clicking on the “Sign 

Up” link in the top, right corner of the page.  You must have a parent access code, which links 

you to your student’s account, to create a parent account.  

 

3. What if I have an account, but I cannot remember my login information? 

  When you go to https://www.schoology.com/, click on “Log In,” then on the next page, select 

“Forgot your password” – as long as you can remember the e-mail address used to create the 

account, you will be able retrieve the information and log in.  If you still are unable to log in, 

please contact your student’s assistant principal, and (s)he will be able to assist you.  

 

4. How do I find my Schoology Parent Access Code? 

 All parent access codes are located in your HAC account.  After logging into your HAC account, 

click on the “Registration” icon at the top, then the code can be found under the “Resources” 

tab.  A visual for how to locate your parent access code can be found at 

https://www.humbleisd.net/kphs under the “Schoology” link.  Once you have your parent 

access code, you can complete the process of creating an account at 

https://www.schoology.com/ 

 

5. Once I am in Schoology, how to I find my student’s classes, calendar items, and information?  

 Once you are in Schoology, you will be able to see your student’s classes, teacher 

announcements, class materials posted, message teachers directly, and view any class activities 

conducted in the platform.  

 

6. Can I access Schoology on my phone? 

 Yes, Schoology has an App. as well, and instructions for how to download it can be found at 

https://www.humbleisd.net/kphs and the Schoology tab and under the “Parent Log-In 

Instructions App” link. 

 

7. Does my student need a phone at school since KPHS is using Schoology? 

 No, a phone is not a necessity for a student.  We have plenty of devices we check out to teachers 

for students to use along with computer access in the library and in labs.  Students are also able 

to request and receive paper copies if they encounter materials that are only posted in 

Schoology. 


